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HOJOXKEHHUE

0 TIOpsiAKe paccMOTpeHHs o0paleHnii rpaxaan B
MYHHIHOAJIbHOEe JOLIKOJLHOEe 00pa3oBaTe/bHOe YYpeAIeHHe
BoJsukckuii geTckui caa 06imepasBHBa0Iero Buaa
C IPHOPHUTETHBIM OCYyHeCTBIeHHEeM (PHINUECKOrO PA3BHTHSA BOCIIHTAHHHKOB

1.00mwHe NoNOKeHHUA

1.1.Hacrosmee [lonoxeHde o mopsiike paccMoTpeHust oOpalueHHi rpaxpaad B

anmuHucTpaunio MJIOY Bomkckoro zetckoro caga OB (nanee — Yupexaenue) paspaboraHo
B coorBeTctBHM ¢ Pemepanbepi 3akodom oT 02.05.2006 Ne 59-03 «O mnopsaaxe
paccMoTpenus ofpamenuit rpaxnan Poccuiickoid @enepanyu.
[MonoXeHHeM pPeryJIHPYIOTCS [PABOOTHOHICHUs, CBI3AHHEIE ¢ peann3alued rpakzaHMHOM
P® zaxpennensoro 3a HuM Koncrutyuued PO mpasa oOpaitierHs B OpraHbl MECTHOIO
CaMOYIIpaBJIeHUs, YCTAHABIMBACTCS TIOPAAOK paccMoTpeHus ofpameHudt rpaxiad B
ANIMUHMCTPALUIO Y YpedIeHUs.

1.2.0pranuzanusg  paGoTel ¢ OOpalIeHUAMH TPOKZAH B AZMHHHCTPALMIO Y4PeXKACHHA
BeaeTcs B cooTBeTcTBHH ¢ KoncTutymuei PO, ®eaepansubiM 3akonoM ot 27.07.2006 r. Ne 152-
@3 «O nepcoHanbHBIX AaHHEIXY», OeaepansHeM 3akoHoM oT 09 derpana 2009 r. Ne 8-®3 «0O06
obecneyeHHH JAOCTYHNa K HMHQOpPMAnMM O JEATENbHOCTH TIOCYHAPCTBEHHBIX OpPraHoB H
OpraHOB MECTHOTO camoynpasienusy, @enepanbHeM 3axoHoM ot 27.07.2006r. Ne 149-P3 «06
uHpOpMauuH, HHGOPMAIMOHHBIX TEXHONOIMAX M O 3amuTe HHOOPMAUMH» W HACTOSIIHUM
Tonoxennem.

1.3.YcranoBnenusiii HacTOAWAM [loNokeHMEM NOPAROK pPaccMOTPEHHs oOpallieHKH
rpaxJal paclpoCTpaHseTcs Ha Bce oOpalleHHsl IpakaaH, 3a HCKIIOYCHHEM obpalleHuit,
KOTOpBIE NOQIEKAT PAcCMOTPEHUIO B KHOM IIOpSAKE, YCTAaHOBJIECHHOM (e/lepanbHbIME
KOHCTUTYIMOHHBIMH 3aKOHaMH N WHBIMH (eJepanbHBIMM 3aKOHAMHU, a TaKke ITHCeM,
HCTIONHEHHBIX Ha O(HIManbHLIX OJlaHKaX  YUpeXIeHWH, opraHMsammii, OpexpuaTHi,
NOANMCAHHEIX HX  PYKOBOAMTENAMH, YMOJHOMOYEHHBIMM Ha TO JIHUAMH, KOTOpbBIE
paccMaTpUBAIOTCA B TIOPS/KE, YCTAHORICHHOM /Uist 001Iel KOpPeCTIOH/ICHIHH,

1.4. YcraHoBneHHBIH HacTostmuM [lonoxxeHHeM NopAfOK paccMOTpeHHst o0paineHHi
TPaXAaH  pacmpocTpaHseTcd Ha  NPaBOOTHOLICHMA, CBA3aHHBIE ¢  PACCMOTPEHHEM
ofpallleHuii WHOCTPaHHBIX TPaXJaH H JHI 0€3 rpaxJaHCTBa, 3a HCKIIKOUEHHEM CIIYYaeB,
YCTAHOBNEHHBIX MEXAYHAPOAHEIM A0TOBOpoM Poccuiickoit Menepanmu nunu ¢enepanbHbIM
3aKOHOM.

1.5. Tlopsnok BeAEHMs AENONPOU3BOJACTBA MO OOpAlNCHUAM TpaXIaH, OPrasHu3alyu
JUYHOTO TIPHEMa TPaXaH, WHBIE BOMPOCH], HE YpEryJHpOBaHHBIE HacTosmuM [lonoxeHueM,
yCTaHapnuBaloTes  VIHCTpykuWe#l [0  ACTONMPOU3BOACTBY, MPUKA3aMH, pPacIOPSIKCHHAMHU
3aBEYIOIIErD YUpeKACHUEM.

1.6. AaMusucTpallis YUpeXACHHs CHCTEMATHYeCKH aHanu3upyer U obobmaer
ofpallleBus Tpa¥aaH, COAEPXKAIIMecs B HUX KDHTHYECKHE  3aMEYaHHs, C LEJIbKO
CBOEBPEMEHHOIO BBISBIICHUA M YCTPAHEHHS [MPHYMH, TOPOXKJAOUMX HApYUICHHE [paB
M OXpaHsfeMbIX 3aKOHOM HHTEPECOB IpaXKJaH.



2. llpaso rpaxaad Ha oGpanieHne

2.1. Hedicteue mHacToamero IlonoxkeHHd pacnpocTpaHseTcs Ha BCe  0fpauieHus
rpaXKaaH, 3a HCKIOYCHAEM:

- oOpalleHn, paccMAaTPUBACMBIX B NOPAAKE KOHCTUTYUHOHHOTO, YTOJNOBHOIO, IPaKAaHCKOro
CyAONIPOM3BOJCTBA, IPOU3BOJCTBA N0 A€NaM 00 aIMUHHCTPATHBHEIX NPABOHAPYILICHHSIX;

- ofpamiennii, CBA3AHHBIX C H30OPETCHMSMH, OTKPBITHSMH, PAIHOHATH3IATOPCKUMHE
NPEANOXEHUAMHK, TNOPAAOK PacCMOTPEHUS KOTOPBIX perliaMeHTHpYercs (eaepasbHbIM
3aKOHOHATEILCTBOM,;

- olpamieHuif, BRITEKAIOMX H3 OTHOUICHWH, CK/I2ABIBAOINKRCA BHYTPH KONIEKTHBOB
KOMMEPUYECKHX M  HEKOMMEPYECKMX  OpraHuzauuii, oOMIECTBEHHBX  OOBEIMHECHHMH,
PETyJIMpYEeMbIX HopMaMH (eiepaibHOTO 3aKOHOAATENBCTBA, HX YCTABAMHU M NOJOKEHHIMHU,

- obpalueHu# HH(OPMAUMOHHOTO XapakTepa B apXHBbi, OUOIHOTEKH, OpraHsl CTATHCTHKH H
JIPYTHE OPraHu3alluy.

2.2. I'paxpane MMeEIOT mpaBo oOpallarbCs JIMYHO, B YCTAHOBICHHOU dopme, a
TAKKE HANpaBiaTh HHOMBUIYANbHbIE M KOJUICKTHBHBIE ITMCEMCHHBIE OOpalUCHHS B
AAMHHHCTPALHMIO YUYpexIeHUs MO0 AOJDKHOCTHRIM JIMIIaM.

2.3. I'paxknane peausyloT Ipaso Ha oOpauleHue cBOGOAHO W A0OPOBOJIBHO, He
Hapywas paB ¥ CBOOOAEI JPYTUX JALL.

2.4. Popma obpailieHus rpajiaaHaMy BRIOUPACTCS CaMOCTOATENBHO.

2.5. PacemoTpenue obpatnennii rpaxas ocymectansercs GeciuiaTHo.

3. OcHOBHBIE TepMHHEL, HCIO/Ib3YeMble B HacTosmeMm [Toaoxesnny

B nacrosuieM I1onoeHH NCTIONb3YIOTCS CAEAYIOIUME OCHOBHBIE TEPMHUHBIL:

3.1.06painenne rpaxJaHnHa, HanpaBleHHOE B  AJAMHHHUCTpPALUIO  YupexKACHUS
ITUCBMEHHOE MO0 YCTHOE NMPEIOKEHHE, 3asBICHNE Wid xanoba:
npeftoKeHHe - PEKOMEHZalusA [paKJaHHHA 110 COBEPIICHCTBOBAHWIO HOPMATHBHbIX
NPaBOBBIX AKTOB JACATENBHOCTH AJIMUHHCTPALMM YUPEHIACHUSA, Pa3BHTUIO 0OLIECTBEHHBIX
OTHOIICHUH, YIYYIIEHHIO BOCIHTATENBHO-00pa3oBATENbHON M MHBIX Cep AeaTensHOCTY,;
3afiBjIeHHe — TIpock0a TpaXAaHHHR O COACHCTBMM B DPEaNM3AlHH €ro KOHCTHTYLHOHHBIX
npaB X CBODOA HIHM KOHCTHTYLIMOHHBIX NpaB H cBOOOX APYrHX ML, SHOO COOOINCHHE ©
HapyII€HHH 3aKOHOB M MHBIX HOPMAaTHBHBIX NPABOBEIX aKTOB, HENOCTaTKax B paboTte
AIMHBUCTpaUHKA YUpPeKAEHUs WIH KPUTHKA e€ JAeSTeIRHOCTH;
xanoba - mpocbba rpakJaHUHA O BOCCTAHOBACHHWYW MAH 3aHMTE €ro HApYIIEHHBIX IIpas,
cBOOOJT WK 3aKOHHBIX UHTEPECOB JIMO0 NpaB, CBOOO WM 3aKOHHLIX KHTEPECOB NPYTUX JIMIL.

3.2. OfpawmeHne MOXeT OBITH KOJNIEKTUBHBIM, €CJIH OHO UOAMMCAHO XBYyMA A {olee
aBTOpaMy, J¥G0 TNOCTYNMBIIEC OT MMEHH KOJIEKTHBA IOpHAMUEcKOro nuua. KoanexTHBHBIM
CUHTAIOTCS TaKXke OOpaleHus, NOANKCAHEBIE YWICHAMH OHOU CEMbH.

4. Hopanox nnpopMupoBanus o padorTe ¢ oOpanteHHSIMH IPAXKIAH

4.1. Nudopmanusi no pornpocaM paGoTel ¢ obpaiieHHsSMH TpPaxaaH pasMeiactcs B
OTKPBITOM H HocTyiHOil GopMe Ha caliTe Yupex/JeHus, a TaKxe NOpPeNoCTABNgeTCS MO
TeXe)OHY WIH MHCHMEHHO, BKNIOYAA 3IEKTPOHHYIO MOYTY, B XOAC JHYHOTO NPUEMA.

4.2, Mecto naxoxaeHus YupexaeHus: Poccuiickas ®Deaepauus, 152750, Spocnasekas

oGn., Hexoyacknii pajion, 1. Bonra, yn. Jlenuna, a. 22

4.3, I'padux paborst YupexeHus c oOpaieHIsMU IpakaaH:
MMonenenbHUK, BTOPHUK, CPEsia, YeTBEpT, naTHALA - ¢ 08.00 o 17.00;
CyG6oTa, BOCKpECEHRE - BEIXOXHBIE JIHU;
OGeaennslii nepepsiB - ¢ 12.00 ao 14.00.

4.4. Oprauuzanuio, obecnedeHre U KOHTPONb 3a MOPSAKOM PACCMOTpPeHHA 0OpanicHHil
rpaxaaH B YupexJeHHH ocyulecTBIAeT 3apeRytomuit. Tenedon nus cnpasok: 8(48547)2-64-04.

4.5, Tlo Tenedony npemocTaBasiercs caexyomas uudopmaus;
- rpadHx IpHEMa IrpakaaH 3aBEAYIOINHM Y UpeXKICHUEM;



- IOYTOBLIE AZIPECa, apeca MEKTPOHHOH MOYTH AT HaNpaBeHHs ITRCEMEHHBIX 00palneHHH;

- TIOPAZOK H CPOKY PacCMOTpEHHs oOpamieHnii rpaXiaH;

- TpeboBaHm K OPOPMIICHHIO THCEMEHHOTO O0pallieHH

- nopsagoK oOxamoBaHdsA AckcTBuM (Oc3nelCTBHA) W pemieBHii, OCYLIECTBIAEMBIX U
MPUHMMAEMBIX B XOJIE pacCMOTpeHHs o0palueHns;

- OCHOBaHUA AJI1 0TKa3a B paCCMOTPEHHH O0palleHUH rpaxkaaH.

[Tpu HEOOXOANMOCTH rpaXKJIaHUHY MOXKET OBITE OPSANOXKEHO OOpaTUThCd MUCHMEHHO
WJIN Ha3HAYCHO YIO00HOE eMy BpeMs A KOHCYIbTALHMH.

Bpems TeneoHHEOro pa3roBopa He JOJDKHO npespiuaTk 10 MUHYT.

Ecnrn  3aBenyiomuii He HMeeT BO3MOXKHOCTH — CaMOCTOATENIBHO  OTBETHTh  Ha
NIOCTaRJIEHHBIE BOIMPOCH, OH JOIDKEH COOOIMT: TpaKOaHWUHY TeNnepOHHBIH HOMEp, IO
KOTOPOMY MOXHO MORYYUTH HEOOXOAUMYIO HRGOPMaLHIO.

3apenyronmii, OCYIIECTBIAIOIIHH TPHEM Y KOHCYJIbTHpPOBAaHHE, AOJDKEH OTHOCHTBECH K
OGpPATHBIIMMCS TP2YKIAHAM KOPPEKTHO M BHMMATENLHO, HE YHIDKAA HX YECTH H IOCTOMHCTBR.

4.6. l'paxpaHuE ¢ yd4eToM pexuMa paGoTel YupexkneHHs ¢ MOMEHTa mpuema oOpalleHHd
HMEET MPaB0 Ha TOJy4YeHHE CBEJICHHH O MPOXOXACHUH MPOLCAYPHL MO PaCCMOTPEHHIO €TO
obpamenug.

4.7. TluceMmennble ofpamennAs Trpaxzad (Bkmodad ofpalienys, TOCTYHHBLIHE IO
SNEKTPOHHOH IIOYTE) PACCMATPUBAIOTCA 3aBCAYIOUUM, ¢ YYCTOM BPEMEHH IIOATOTOBKH
OTBETa 3aBHTEMIO B CPOK, He mpeBuimaiomui 30 aHelt ¢ MOMeHTa peructpauni oOpalueHus B
YupexneHud.

4.8. OcHoBHbIe TpeOGoBaHMA K WHQOPMHPOBAHMIO IPaXHaH O IMOpSAKE PpacCMOTPEHHS
obpareHuii:

- HaaHyHe B oOpauleHMM (aMHJINH, HMEHH, OTY4eCTBA IpaxKdaHHKa (ero MNpeACTABHTEIN,
YIOJIHOMOYEHHOTO B YCTAHOBJIIEHHOM 3aKOHOM IIOpAZKe) M ero anpeca (IIOYTOBOTO MM ajpeca
SMEKTPOHHON MOYTHL);
— YyKasaHHe KOHKpeTHOW HHQOpMAlHH, CYTH MNpEUIOKCHHS, 3asIBICHHA MIH KanoOul
(comepaHHe DOJDKHO HMETH NOAPOOHYIO TEMATUKY BOIpOCa);
- HUIM4YHE JTHYHON NOANHCH M JaThi;
— OpefoCTaBlieHHe TPaXTaHHHOM MaTepHalbl HE NO/DKHBI COJAepKaTh HEUNEH3YPHBIE JIHOO
OCKOPOMTENBHBIE BEIPAXEHHUSA, YIPO3sl XKH3HH, 3A0POBBIO H HMYINECTBY JOJDKHOCTHOTO JIHIA, A
TaKXXe WICHOB €I'0 CEMBH

[Tpu nuuroM ofpalieHUY rpaXXIaHHE NPeNbABAACT JOKYMEHT, YAOCTOBEPAIOIIMH IHYHOCTD.

5. HlepeueHb ocCHOBAHUI AJf 0TKa3a B paccMOTpPeHHH o0pamennii rpaxxaan

5. Ecma B nuceMenHOM ofpalleHHH He yKasaHbl (paMHiIUsl  TpakOaHHHA,
HANpaBUBINErO ofpaljeHne, H TOYTOBBIA MM 3JJIEKTPOHHBIN aipec, MO0 KOTOPOMY [OJKCH
OBITH HAIIPABJIEH OTBET, OTBET Ha ODOpallleHHE HE JaeTCH.

5.2. Ecniu B ofpamieHNH cOAEpXaTcs CBEJCHHs O NOATOTABIMBACMOM, COBEPIIAEMOM
HJIH COBEPUIEHHOM MPOTHBONPABHOM JCAHUH, a Taloke O JIMIle, €ro NOATOTAaBIHMBAIOLIEM,
COBEpLIAIOIIEM WM  COBGpIIMBLICM, oOOpallicHHE  IIOJUISKHT  HApaBJCHHIO B
TOCYXapCTBEHHBIH Oprad B COOTBETCTBHH € €10 KOMICTCHIHCH.

5.3. OOpauieHue, B KoTopoM obxalyercss cyleOHoe pellleHHE B TEUCHHE CEMH MHEH
CO [Hs perMCTpauHH, BO3BpAIaeTCd TPaXHaHHHY C pa3biCHEHMEM nopsiaka o0XaJoBaHHA
JAHHOIQ CYJIeOHOTO peleHHsl.

5.4. B ciuyvae, ecnu B OOpaiNeHUM COAEPXATCA HELEH3YPHBIE JHGO OCKOPOUTENBHBIC
BBIPAXEHHS, YIPO3bl )KH3HH, 3OPOBBI0 H HMYLIECTBY JOJKHOCTHOIO JIULA, & TAIOKE WICHOB €ro
ceMbH, o0panieHne ocTacTea 0e3 0TBETA MO CYIIECTBY [MOCTABICHHBIX B HEM BOIIPOCOB.

5.5. Eciv TeKCT MHCBMEHHOTO O0pAaLHeHkA He IIOALAeTCS MPOUYTEHHIO, OTBET Ha oOpailenHe
He fJaercd, OHO HE TNOMICKHT HAIpaBICHHIO HAa PpacCMOTPeHHE, 0 ueM coolwaercs
TPaXAaHHHY, HAIPABUBIIEMY OOpallieHWe, eclii ero (aMH/INs B TMOYTOBBIH azpec MOAJAIOTCA
NPOYTEHHIO.



5.6. Ecniu B NHMCbMEHHOM OCpAWICHHH TPaXJAHWHA COACPKHUTCA BOMPOC, HA KOTOPLIH
€MY MHOTOKPaTHO IaBanuch TNHCBMEHHBIE OTBETEI MO CYIIECTBY B CBA3H C paHee
HAINPaBJIAEMBbIMH OOpaNICHHAMH, H, IPH 3TOM, B 00paICHHN HE IPHBOAATCA HOBBLIC JOBOALI HITH
00CTOATENBCTRBA, MOIDKHOCTHOE JHWLO BIpaBe TPUHATH peElICHHE O 0Oe30CHOBATENLHOCTH
O4epeAHOro OOpallieHHs ¥ NPEKPANCHHA NEPENMCKH C IPAXKAAHHHOM [0 JAHHOMY BONPOCY NPH
YCNOBUH, YTO yKa3aHHOe OOpallleHne M paHee HalpaBideMble OOpAIIEHHS HANPABILUINCH B
ONHH H TOT X¢ OPraH MECTHOTO CaAMOYNPABJICHHS WM OAHOMY H TOMY K€ JOKHOCTHOMY
nuuy. O JaHHOM PELICHUN YBEJOMJIAETCS IPaXIAHWH, HAlpaBHBLIMIA 0GpalcHHE.

5.7. Ecii oTBET MO CYIECTBY MOCTABICHHOIO B O0pauleHHH BOIPOCa HE MOXKET OLITL AaH
Ge3 pasrmameHHs CBeJICHHH, COCTABNSIOLMX TOCYJAPCTBEHHYIO HJIH HHYIO OXpaHAEMYIO
denepanbHBIM 3aKOHOM TalfHY, TPaXIaHUHY, HaNpaBMBIIEMY OOpalICHHE, coOOIaercs o
HEBO3MOXKHOCTH /JaTh OTBET 10 CYIIECTBY NOCTABJIEHHOTO B HEM BONPOCAa B CBA3H C
HEJOMYCTHMOCTRIO Pa3rNalleHysi YKA3aHHBIX CBEICHHIA.

58. B xome mM4HOTO npHeMa TpaXJaHMHy MOXET OBITh OTKasaHO B JAJBHEHIIEM
paccMOTpeHuy oOpallCHHs, €CNIM eMy paHee Obul JaH OTBET MO CYHIECTBY NOCTAB/CHHBIX
B 00palleHHH BOMPOCOB.

5.9. B cnydae oOpamenHsi rpaXJaHHHA C NHCHMEHHBIM 3ajBJICHHEM O IpPEKpallleHHH
PacCMOTPEHHS €ro 00paleHUs, OTBET HA OOpallieHHe He AaeTCH.

5.10. Ha nuceMa, He SBIAIOIMMECS 3aABICHHAMH, XAN00AMH WJIM DPEANIOKCHUAMH, HE
COAEpXalMe KOHKPETHBIX MpEUIOKEeHHH wumu npockd (B TOM 4YHCHE CTAHAApTHBIE
No3/ApaBicHHs, cO0O0NIe3HOBaHHSA, NMHCbMa MPHCIAHHBIE A CBEJEHHA H T.J.), OTBETHI, Kak
MPaBUJIIO, HE JAIOTCA.

5.11. VYBemomyienne o006 oOTKase B pacCMOTPEHHH OOpAIEHHS [JOJDKHO COJEPXaTh
OCHOBaHH: 0TKa3a ¢ 00A3aTenbHOl CChUIKOI Ha HapyLIEHHUA,

6. YcsioBua i CPOKH paccMOTpeHHNA oGpanieHnii rpaxaan

6.1. Ilucemennoe ofOpameHue, NOCTYNMUBIIEE B YupexIeHHE, pPacCMaTpHBAaeTCs B
TeyeHHe 30 xHElH CO AHA PETHCTPALHA B Y UpPEXKICHUH.

6.2. 3aeepytoumii  YUpexxICHHEM BINpaBe YCTAHABAMBATL COKPAIIEHHBIE CPOKH
pacCMOTpeHus oOpaltcHmit rpaxcian.

6.3. B HCKMOUYMTENBHBEIX clyvadX, a Takke B CNy4Ya¢ HANpPABJICHHA 3anNpoca B WHOM
OpraH MeCTHOr0 CaMOYNpABJICHUA, 3aBENYIONIMH BIpaBe NPOJNUTS CPOK PACCMOTPEHHSA
oOpamieHuss He Oonee 4eM Ha 30 JHell, ¢ yBeAOMIEHHEM O TMpPOIJICHHH CpOKa
PacCMOTpPeHMs, I'paXcIaHHHA HaNPaBHBIIETo obpalleHuUE.

6.4. PesynbraTroM paccMOTpeHHS oOpallleHWit rTpakiaH, ABISETCS PACCMOTPEHHE BCEX
IOCTARJICHHBIX NO CYLIECTBY RONpocoB B obpamenuu. [IpuHaATHE IO HUM HEOOXOAHUMBIX Mep H
HaTpaBJICHHEe MOTHBHPOBAHHOTO OTBETA HJTH YBEIOMJICHHS TpaXKIaHUHY.

7. TpeboBaHHA K MIOMENIEHHSIM H MeCTaM NpHeMa 00pameHHi rPaXKIaH

7.1. IlpueM oOpalteHUli rpaxiaH OCYIIECTBIsAETCA B KaOHHETe 3aBeJyIOUIEro.
[Tomemenue nOMKHO COOTBETCTBOBATH CAHHUTAPHO-3NMHAEMHOJIOTHYECKHM HpaBHIaM M
HOpMaTHBAM.

7.2. Mecto wnHpOpMHpOBaHUA, NpeHA3HAYCHHOE JIIS O3HAKOMJICHHS TpaXxiaH ¢
UHPOPMALIMOHHBEIMH MaTepuanaMu, o0opyayeTcs HWH(OOPMAIMOHHBIM CTEHAOM, CTY/IBSIMH H
CTONOM At OOpMNICHHST JOKYMEHTOB. MecTo OXHaaHHi AOIDKHO CO3IaBaTh KOMGOPTHEIE
YCIIOBHS JUIS TPAXK/IaH.

7.3. TlomelneHde Mg npuéMa rpaXaaH AODKHBI COOTBETCTBOBATh KOM(OPTHBIM JUIA
IpaX/JaH YCTIOBUSM U ONITEMAJILHBIM YCIIOBHAM paboThl 3aBEAYIONIETO Y UPEKICHEEM.

7.4. Kabuner Jjuis npuéMa NHUCBMEHHBIX oOpallleHUiE rpaxjgaH o0opyroBaH
HHhopManHOHHOH TabnWukol ¢ yKalaHueM JO/DKHOCTW, (aMuwidM, HMEHH, OT4YecTBa
YIIONTHOMOYEHHOTO JIUIA, OCYHIECTBISIOIETO MPHEM MUCHMEHHBIX 00paILCHUH rpaXiaf.



7.5. B uensx ofecnedeHnss KOHOMACHUMATEHOCTH CBEOCHHH O IpaiaHax
OTHOBPEMEHHO BEJEeTCA IPUEM TOJBKO OJHOTO IpaKAaHHHA, 3a HCKIIOYEHHEM Clly4acs
KOJLIEKTHBHOTO O0palleHus IpaskaaH.,

7.6. Pabouee mecTo 3aBeAyrowero YUpeXISHUEM, OCYLICCTBISIOIEIO pPacCMOTPEHHE
obpallleHuli rpaxkaal, JODKHO OBITh 00€cliedeH0 OPITEXHUKOM, NEPCOHANLHBIM KOMIBHTEPOM,
nporpaMMHbIM obecriedeHHeM TO3BOJNAIOILMMH OpraHM30BLIBATL HCHONHEHUE (QYHKIUM B
IOJIHOM O0BEME,

8. JTansl paGoTs! ¢ 00pameHUAME rpaykIaH

8.1. Pabora ¢ obpamenusMy rpaxxjad BKIOYAET B ce0d CNEAYIOLINE ITalbL:

— npHEM M PErRCTpaIuio oGpaleHu;

— HanpaslIeHHe ofpallleHuH Ha PaCCMOTPEHHE;

— paccMOTpeHHe oOpaLleHIiH;

— NHYHBIA Npu€m rpaxaaH;

— NOCTAHOBKY ofpalenui Ha KOHTPOJIb;

— NpOAJICHHE CPOKA PACCMOTPEeHUA 00palieHuH;

— NOArOTOBKa H OopMIEHNE OTBETOB Ha 00pallEHHUS;
— KOHTPOIBb HaJ pacCMOTPEHHEM OOpallieHHH.

9. Ilpném u perncTpanus NMHCHEMeHHbIX o0pamennii

9.1. Bece nocTynuBIIME MUCEMEHHBIE 00PAlIEHHs FPaXkiaH MoJJexXaT perHCTpalky.

ObpaieHse MOXET TOCTYIIUTE B Y UPeXIEHHE OTHHM U3 CENYIOMHUX cr1ocoGoB:

MOUTOBBIM OTIIPABIICHUEM;

— 10 3NEKTPOHHOM ToYTe;

— JMYHO I'PAXAAHHHOM;

— MOCTYIUIeHHeM oOpallileHHs TpakKJaHWHa U3 APYTHX OPraHOB ¢ MOPYYEHHEM pacCMOTpETh
obpauieHue.

9.2. OGpaweHue, NMOCTYNMHBIIEE HENOCPEACTBEHHO OT TIpaKJaHHHA TUOO NPUCTAHHOE

MOYTOBBIM OTHPABICHHEM IIPUHUMAETCH CEKpeTapeM, perucTpupyeTcs W JepeaaeTcs
3aBeyIOLIEMY Y UpEKICHUEM.
OGpaiiesre, nocTynuBiiee B GOPME FIEKTPOHHOTO JOKYMEHTA, NMOJJIEXHT PACCMOTPEHHIO
B IIOpAAKe, ycTaHOBNeHHOM DenepanbHBIM  3akoHOM «O  TOpSAAKE  paccMOTPEHHMS
obpamennit rpaxnan Poccuiickoit  @Depepauun». B ofpamerwn  rpaxaaHdH B
0043aTENIBHOM TIOPSAAKE YKa3hIBA€T CBOH (AMMIIMIO, HMs, OTYECTBO (MOCNEAHee — IIpH
HAIMYUK), AafApec OAEKTPOHHOM IOYTHI, €CIH OTBET OOKeH OhITh HampaBieH B ¢opMme
3JICKTPOHHOTO JOKYMEHTa, M IIOYTOBHIH aipec, €CJIM OTBET JOMKEeH OwITh HampaBieH B
NUCbMEHHOH (opme.

9.3. TTluceMeHHoe oOpallieHie rpaxIaHiHa JOIDKHO COACPKATD:

— HAHNMEHOBAHME OpPraHa, B KOTOPHIM HANPABIAETCS [HCBMEHHOE oOpam(eHue, nubdo
GaMHIMIO, HMs, OTYECTBO COOTBETCTBYIOWIETO JOJKHOCTHOTO JIANA, JNHOO JOIDKHOCTH
COOTBETCTBYIOHIEO JIMIIA, 4 TAKXKE CBOH GaMUNUI0, UMS, OTUSCTBO (NocTeAHee PH HATHYWH),

— [OYTOBBEIH ajpec, IO KOTOPOMY JO/DKHBI OBITh HampaBleHBl OTBET Ha o0parneHue, 1THGO
YBEAOMIIEHHE O Nepeanpecanuy oOpalneHus;

— cyTh 00paleHnsd, NpeaoXeHus, 3a1BIeHN UK Xano0bl;

— JIAYHYIO NOANHCH ¥ HATY.

B cnydac HeoOXOJMMOCTH B TIOATBEPXKICHHE CBOMX JIOBOJOB TPMXAAHHH MOXET
npunaraTh K NACEMEHHOMY 0OpallleHHIO JOKYMEHTHI H MaTepHAIbl THOO UX KOTIMH.

9.4. Cekperaps, OTBETCTBEHHSIH 32 MPUEM H PETHCTPALHIO oOpalleHuil rpax iaH:

— TIIpOBEPAET MPABMIBHOCTH &ApECAlMM KOPPECNOHACHUMM M  LEJNOCTHOCTh  YAAaKOBKH,
BCKPHIBAET KOHBEPTHI, MPOBEpPSET HATWYME B HHUX NOKYMEHTOR, Pa3OpBAaHHBIE JIOKYMEHTHI
MOIKJICHBAET;



— TMpHJIAraeT BOEpeAH MHCbMA MOCTYMHBLIME ¢ HUM AOKYMEHTHI ([IAacIoOpT, BOEHHBIA Ouner,
TPYAOBYIO KHIDKKY, TMEHCHOHHOE YAOCTOBepeHHe, dororpaduud H T.A.), K TEKCTy INHCbMa
NpHJIaTaeT KOHBEPT;

— COCTaBJISeT aKT Ha IHCHhMa, MOCTYNHBIUHE C NEHEXKHBIMM 3HaKaMu (KpoMe H3BATHIX H3
obpailenus), UCHHLIMH OymaraMH (OONHMranMaMH, aKuusMH), nogapkaMH, 0e3 NMHCbMEHHOIO
BJIOKEHHUST,;

— € HEAOCTaYCH JOKYMEHTOB, YIIOMSHYTHIX 3aABHTE/IEM B OIIHCAX HA LIEHHbBIE MMHCHMa;

— BO3BpALAeT Ha MOYTY 00paLICHHE IPAXAAHUHA, NOCTYIHBIIEE OLIHOOYHO (HE MO agpecy).

9.5. Peructpauus oOpamieHUH TpakiaH OCYINECTBIACTCA, Kak MNpaBuio, B JEHb
nocrymienus odpaiieHuss MK He Mo3AHee TpEX JHEH ¢ MOMEHTA IMOCTYIUICHHS, OTAENBHO
OT OCHOBHOTO JENIONPOU3BOJCTBA.

B perucTpaunoHHO-KOHTPOJIBHYIO KAPTOUKY BHOCHTCA:

— (haMHITHA, HHUIWANB TPaK]aHHHA (B HMEHHTEJIbHOM NAZIeXe);

— TIOYTOBBIH aJIpeCc WM AaHHBIE IPAXXJAHHHA, B AIPEC KOTOPOro MPOCAT HANpPaBHTh OTBET HA
ofpaiueHne;

THII I0CTaBKH oOpalueHns (noctynuno no Matepuery, pakcy u .4.);

BUJ o0palueHus (IpeaoKeHne, 3aaBjIcHue, xKanoba),

KPaTKO€ COACPKaHHe oOpalleHus;

HAHMEHOBAaHHE OpraHa, OTKyJAa NOCTYNHIo ofpaimeHue, AaTy M HCXOAAINHI HOMep
COTNPOBOUTENBHOTO MACHMA (TIIPN HANHYHH ).

9.6. PerncrpauMOHHBIH WLITaMI NPOCTABASETCA B MPAaBOM HIJKHEM YIiy Ha IEPBOM
JIMCTE NUCBMEHHOTO 0OpaueHus, a He Ha CONMPOBOANTENFHOM NHChMe (IpH ero HajaHuun). Ecnn
MEeCTO, MpeHA3HAYCHHOE UIA PETHCTPAllHOHHOTO IITAMIIA, 3AHATO TEKCTOM, LITAMII MOXET
OBITH IPOCTaBJIEH B HHOM MecTe, 00EeCIEeUHBAIOIIEM €r0 NPOYTEHHE,

Ha oOpalnenun rpakiaHMHA He JONYCKaeTCs JIe/IaTh HUKaKUX HaAmucel, KpoMe NMpOoCTaBAeHus
PErHCTPAlMOHHOTO IITaMNA.

9.7. PerucTpHpyioTes nNEpRUYUHBIE OOpallleHHsT MYTeM TPHCBOGHHS  KaOKIOMY
MOCTYNHBINEMY AOKYMEHTY MOPSAKOBOTO HOMepa, KOTOpBI BKMOuUaeT B ceOsl HEpBYIO
OykBy draMUIUU TpaJIAaHHHA, THPE, COOTBETCTBYIOMMH MOPANKOBEII HOMEp, Kocad 4epTa
1 GykBeHHOE 0003HAYeHHE «I1» (IHCEMEHHOE O0patueHue).

9.8. IluceMa OZHOrC M TOr0 € aBTOpa H MO ONHOMY M TOMY JX€ BOWIpPOCY,
NOCTYIIMBLUME JO HCTEUCHHS CpoKa pAacCMOTPEHHs1 TMepBOro oOpalienus, CHUTAIOTCA
TIEPBUYHBLIMHA H PErUCTPHPYIOTCA 32 OOHUM M TEM XK€ HOMEpOM, Ho ¢ nobapnenneM nudpel — 2,
Jur o

9.9. O6pauienne, NOANHUCAaHHOE JBYMs H 0ofee rpaxaHaMM, pPETHCTPHPYCTCd Kak
KOJUIEKTHBHOE. KONNEKTUBHBIMH ABIAIOTCA Takke OOpalieHus, MOCTYNHBIIHE OT HMMEHH
KOJUIEKTHBA OpPTraHM3aliH{, a TAKKe Ppe3oNIIolHH coOpaHHii W MHTHHTOB. KoJnekrTuBHOMY
OOpallleHUI0 MPHCBAWBACTCA OYEpeHONM MOPAAKOBBIA HOMEp, TAE BMECTO MNEpPBOH OyKBbl
daMuu rpaxianuHa ykassiaerca «Komy».

9.10. JlenonpoH3BOAKTENb NpOBEpseT oOpalmieHHe Ha NOBTOpHOCTE. IloBTOpHBIM
cuMTaercs ofpauieHue, TOCTYMUBIIEE OT ONHOTO. H TOTO XE aBTOpa MO OJHOMY H TOMY Xe€
BOTIPOCY, €CJIH CO BPEMEHUW TICPBOro 00palleHHd MCTEK YCTAHOBJICHHBIH 3aKOHOJATEIbCTBOM
CPOX pacCMOTPEHHMS HIIM 3asBHTCNb HE COMNIACCH € MPHUHATBEIM 10 ero  o0panieHHIo
PELICHHEM.

Peructpupyiorcs OOBLIMHBIM NOPSAKOM, B PETHCTPALIMOHHO-KOHTPOJBHON KapTOUKE JENaeTcs
OTMETKA O MOBTOPHOCTH.

He cuuTaeTcs MOBTOPHEIM o0pallleHHe OIHOTO H TOTO XK€ aBTOpa, HO MO pasHBIM BONpOCaM, a
TAK)KE MHOT'OKPATHBIE 00paLicHu.

9.11. MHOrOKpaTHBIM cunTacTCs oOpalleHHe rpaXIaHiHa, KOTOPOE MOCTYIHIO fonee ABYX
pas Mo OJHOMY H TOMY M€ BONpOCY H MO KOTOPOMY aBTOPY AaHBbl HCYEPNBIBAOIME
OTBETHI COOTBETCTBYIOLUIUME KOMIIECTEHTHBIMHM OpTaHaMH MJIH JOJKHOCTHRIMHE JIHIIAMH.



9.12. Tlocne perucTpallid CeKpeTapb MNepesacT [OHChbMEHHOE ofpamenue ¢
NPHJIOXEHUAMHE K HeMY (IIPU HAJIMYMH ) 3aBEAYIOIEMY YUPEKACHHEM,

10. HanpapjeHHe NHCHMEHHBIX 00paneHu# HAa paccMOTpeHne

10.1. ITo xax oMy HUCbMEHHOMY OOpalleHHIO Y YpeiKAeHHE JAaeT MOPYUYEHHE HCIIOTHUTEMO,
B HOJDKHOCTHON HMHCTPYKUMHM KOTOpOro MHpoOllMcaHa JjaHHas ¢yHkuwms, aubo ucnonaedue
BO3J1araeT Ha ceds.

Iopyuenue 3apeyIOLIETO AOIKHO COJEPHKATE!

— (aMHJIHIO U HHHIHAJBGI JODKHOCTHOTO JINLEA, KOTOPOMY JA€TCsi NOPYUYECHHE;

— NOPSJOK H CPOK UCIIOJIHEHUS;

— MNOANHCH JAO/DKHOCTHOTO JIMIA, JaBIIETO NOPYYEeHHE, ¢ pacitHpOBKOH NOANMCH H
YKa3aHUCM JATHL

10.2. [opyyeHre 3aBeyJOLIETO Y YPSKACHHEM MOKET AABATHCS HECKOLKUM HCIIOJHHTENSAM.
B 3TOM cnydyaec OTBETCTBCHHEIM HCONHHTENEM ABASETCA TOT, KTO 3alMHCAaH B IOPYYEHHH
ICPBEIM.

10.3. IlopyuyeHwe pyKOBOAMTEN MOXET COCTOATHP M3  HECKOJNBKHX  4YacCTeH,
NPEANUCHIBAIOMMX KKIOMY HCIOJHHTEN0 CaMOCTOATENBHOE NEHCTBHE, NMOPAAOK H CPOK
HCIIOJTHEHH .

10.4. [TopyueHne ¢ KOHKPETHOH AATOH UCIIONHEHHS MOJUICKHT BBHINOJHCHUIO B YKa3aHHBIH
cpok. [lopyyenue ©Oe3 ykazaHHs KOHKPETHOM JAaTbl MCNONHEHHA, HMEKOLIEE IOMETKY
«Cpouno» ucrionHsercs B 3-AHEBHBIH CPOK, HMeomlee MoMeTKy «OnepaTHBHO» B 10-IHEBHLII
CpOK, OCTanbHbIe B 30-HEBHBIH CPOK.

10.5. 3anpemaercs wWanpaBiTh oOOpalllecHM€ Ha pacCMOTPEHHE B YUPEkACHHE WA
JOIDKHOCTHOMY JIMILY, PELICHHE Had acHcTBHE (De3aCHCTBIE) KOTOPBIX 00XaTyeTCs.

10.6. OdopMaATE pe30iIOLUIO HA 00paleHn He JOMyCKaeTCA.

10.7. Tlocne noanHcaHHA NOpPYYEHHA 3ABCAYIOIIMM YYpeXAcHHEM OOpalleHHE ¢
NPHJICKECHUAMH K HEMY (IIpM HAIMYHH) NEPEfacTCs NENONPOM3BOAHTENIO, OTBETCTBEHHOMY
3a MPHEM M PETHCTpaLHIO ofpailleHUi rpa/iaH.

10.8. Cekperapsb, OTBETCTBEHHBIH 3a NpHEM M perucrpanuio obpamenuit rpaxnaH BHOCHT
TEKCT NOPYYEHHS 3aBCAYIOWIETO B PErHCTPALHOHHO-KOHTPONBHYIO KapTO4Ky; €CIM B
NOPYYECHUM HECKONBKO MCIONHHUTENEH, TO JenaeT HeoOXoAuMOe KOJMYECTBO KOMMI
obOpammenus ¥ mopydyeHus. [lommuHAMxkM ofpamieHHs W NOpyYeHUst OCTAKOTC Y
JCIOTIPOM3BOAMTEINsA, OTBETCTBEHHOIO 3a IIPHEM H perHcTpalMio oOpalieHHil rpaxiaH,
HCTIONIHUTENIO HANpPaBMSIOTCS KONHMK oOpallleHMs W NOpydeHHUs; Ha oOpallleHMsX, B3ATHIX Ha
KOHTpOJIb, TIEpe)] HalpaBleHueM Ha paccMoTpeHue mpoctapngercd mramn «KOHTPOJIby;
NHCEMEHHOE 00PAIICHUE, COACPIKAlIee BONIPOCH], PEIICHHE KOTOPBIX HE BXOHUT B KOMITETEHIHIO
Yupex/JIeHus, HApaBIACTC C CONPOBOAUTENBHBIM IHCBMOM B TCYCHHE CEMH IOHEH CO AHd
PETHCTpAllHd B COOTBETCTBYIOLIMII OpPraH MECTHOTO CaMOYNpPaBICHHA, YUPEKACHHE MIH
JODKHOCTHOMY JTHILY, B KOMIIETEHIHIO KOTOPBIX BXOJIUT pellIeHHE MOCTABACHHBIX B 00palllcHUH
BOMPOCOB, ¢ YBEAOMJICHHEM TpaXIaHHHA, HapaBHBLIEro oOpallleHHe, O Iepeaapecaliu, 3a
HCKJTIOUCHHEM CyUaeB, YKa3aHHBIX B IIYHKTE 5.5. Hacrosined MHCTPYKUMH. 3aBEAyHOMHH
VupexaeHueM TpH HaNpaBleHUH IHCBMEHHOTO 0OpallleHHs, IO KOMIETCHIMM MOXKET
3apallHBaTh JOKYMEHTRI H MATEPUANIBI O pe3yNbTaTaX paccCMOTpeHUs 00pallleHHS.

11. PaccmoTpenne obOpameHni

11.1. Hcnonuurens HpU NONYYEHHH TWCEMEHHOTO OOpallieHHs, NpPUIOXKEHHH K HEeMy
(npu HanMuuwW), ¢ TOpYYEHHEM 3aBCAYIOMICro YUPEXACHHEM, B IIpeleiax CBOMX
TIONHOMOYHH BIIPABE:
- IPUIJamaTe 0OPaTHBLIIMXCA MPAXIAH NS MHYHOH Oecenr;
- B cllyyae HeoOXOAWMOCTM B YCTAHOBJIEHHOM 33aKOHOAATE/BCTBOM IOPAAKE 3alpalidBaTh
JAONOJIHUTENBHEBIE MATEPHANBI M NMOJIyYaTh OOBICHEHUS OT IPaXaH;
- YYacTBOBAaTh B paloTe KOMHCCHHM U NIPOBEpKH (aKTOB, M3JNOKCHHBIX B 0OpAICHHAX, B
TOM YHCJIE ¢ BHIE3/I0M HA MECTO;



« 3aBEAYIOIIMH MMEET [paBO  HAMPaBIATE 3alpockl B HHBIC  KCMONHHUTENbHO-
PacnopsaauTeNbHbIe OpraHbl MECTHOrO CaMOYNPAB/NCHUSA, MYHHUHINAILHbIC NOPEANPHATHS H
YUPCKACKHA paifoHa.

OpraHsl MECTHOrO CaMOYHpaBICHHWS, MYHHUHIAIBHbIE YYPEKACHHAS M NpEONpUATHS,
JOJDKHOCTHBIE NHIa TO HANpPABICHHOMY B YCTAHOBJICHHOM INOpSAOKE 3ampocy 3aBeAYIOLIEro
Yupexneanem o6g3aHbl B TedeHME 15 nOHedl mpemoctaBUTh JOKYMEHTH M MAaTEpHANBL,
HeoOXOOMMBbIe AN PacCMOTpPeHHs oOpalleBHs, 3a UCKIIOYEHHEM JTOKYMEHTOB H MAaTepUasoB, B
KOTOPBIX  COHEpXAaTbC  CBEACHHA, COCTABIAIOIINE TOCYZApCTBEHHYIO WIH — HHYIO
OXpaHseMylo (eliepalibHBIM 3aKOHOM TalHY, M JUId KOTODBIX YCTAHOBIIEH OCOOBIN MOPATOK
NpeNoCTaBIEHH .

11.2. TlomroToBneHHble HO  pe3yiabraTaM  pacCMOTpEHusl  OTBeThl  JIOJDKHBI
COOTBETCTBOBATH CNEAYIOMM TPEOOBaHHAM:

- OTBET HOJDKEH CONEPXATH KOHKPETHYI0 M YeTKylo HH(POPMALHI0 MO BCEM BOIPOCAM,
OCTABJIEHHBIM B OGpPAIICHHN (4TO, KOT/IA B KeM CeNaHo M Gyaer nenarhes);

- eclH npock0a, H3NOKeHHad B 00pallCHHH, He MOXeET OBITh YAOBNETBOPEHA, TO YKa3hiBAaeTCH,
N0 KakUM NPHYHHAM;

- B OTBETE HOJDKHO OBITH YKa3aHo, KOMY OH HANpaBleH, JaTa OTIPABKH, PEruCTpalMOHHBIH
HOMep oOpalneHus, GaMuInsg, UM, OTUECTBO H HOMEP TelleOHA UCTIONHUTENS.

11.3. TIpn yxoAae B OTIYCK HCHONHHTENb OOs3aH mepenaTh Bce HMEIOMMECH Y HEro
HA HCTIOJIHEHUH MHCEMEHHEIe 00paleH!s rpakaaH paGoOTHHKY, BpEMEHHO €T 3aMelaloueMy.

114. Ilpu nepeBome Ha Apyryilo paloTy und OCBOOOXKACHHH OT 3aHHAMaeMOH
AOIDKHOCTH B YUpeXKAeHHH AOMKHOCTHOE JIHIO, 0043aHO cHAaTh BCe NMHCHMEHHBIE OOpalleHns
JOIDKHOCTHOMY JTHITY, HA3HaYEHHOMY PYKOBOJNTEEM.

11.5. HcnonHMTeNp TrOTOBHT MNHCHMEHHBII OTBET TPAXKIAHHUHY 1O CYIECTBY
NOCTABJIEHHEIX B OOpauleHHH BONMPOCOB M IPEACTABNACT €ro Ha IOANHCH 3aBeAyIoleMy
VupexaeHueM, [1aBllieMy TOpyUYEeHHE [0 PACCMOTPEHHIO 00pallleHus, He No3[Hee NITH ABeH 10
OaThl OKOHYaHHA CpoKa pacCMOTPEHHS.

11.6. Tlocie mnoAanMcaHds 3aBeylOMWMM YUpexJIeHHEM OTBeTa T[paXIaHHHY, OH
nepeJaeTcsa ceKpeTapio, OTBESTCTBCHHOMY 32 MPHEM H perucrpaunuso obpalueHuil rpaxknaH,
U1 OTHPABKY NMOANHHHKKA OTBETa IPakKIaHMHY, KONHS OTBETa OJIIHBAETCS B JEN0.

11.7. OGpaingHne CYHTAETCA PaCCMOTPEHHBIM, €CHH 3aIBUTENIO JaHBl OTBETHI HA BCE
MNOCTABNCHHRBIE B HEM BONPOCH!, NPUHATH HEOOXOMUMBIC Mephl, HZaHbl HCYEPNBIBAIOLIME
pPa3bACHEHHS.

11.8. B ¢cayyae yTparhl NMCBMEHHEIX OOpaIleHHH B YUPEKACHHH CeKpeTapb HHPOPMHApYeET
00 3TOM 3apeAylomero YupexIeHHeM. 3aBeAyIOUlBH NPHHHMaET pEelieHHE © Ha3HAYeHHH
CIYXeBHOTr0 paccleNOBAHKA, OTIPEALIIIET NOPALOK M CPOKH €ro NPOBe/ICHHUS.

11.9. PaccMoTpeHue obpamennii ocyecTnisercs Ha 6e3B03Me3IHOMH OCHOBE.

12. Oprannzanys H npoBeJeHHe JHYHOTO MPHEMa IPaXkaau

12.1. B VupexjeHuH AODKHOCTHBIM JIMLOM, BEAYINHM JHYHBIH TPHEM rpaxinaH B
YCTAHOB/IEHHBIE Yachl, ABJAETCA 3aBeRYIONUA YUpeKaCHHEM.

12.2. Mabie DOMKHOCTHEIC JHUA YYpexaeHHs BeAyT paboTy ¢ YCTHBIMH OOpalleHHsMH
rpakAaH B X0 HCIONIHEHNA CBOMX JAOKHOCTHRIX 00A3aHHOCTEH.

12.3. T'padux nuuHOro NpHéMa IrpaXxAaH 3aBEAYIOLIUM YUpEXIESHHEM pasMEHIacTCs Ha
HHPOPMALIMOHHOM CTeHAe YupexaeHus, Ha odpuumansHoM cailite YupexiaeHus. I'paxiaane,
HIMEIOIINE JIBFOTHL H OPEeHMYLICCTBA, YCTAHOBJICHHBIC 3aKOHONATENBECTBOM PoccHACKOH
Penepanyy, NPUHUMAIOTCS BHE OYEPE]IH.

12.4. B ciyuae, ecny M3/I0XKSHHBIE B YCTHOM OOpallleHHH CBEACHYUS ABIAIOTCA OYEBHIHBIMH
H He TpeOyIOT NOMOJHUTENbHOH MPOBEPKH, OTBET Ha OOpallleHHe ¢ COrnacHs rpakIaHHHA
JaeTcs YCTHO B XOAe JHYHOrO MpPHEMA, O YeM JENaeTcs 3alHuch B KAapTOYKE JHYHOIO
npueMa TIpaxcIaBvdHa. B OCTIBHBIX CAy4asx JNaercs NHCBMECHHEIM OTBET MO CYIUECTBY
TMIOCTaBJICHHBIX B OOpallicHHU BOIIPOCOB.



12.5. Bo BpeMs JIHYHOTO NpHEMa TPaXIaHHH HMEET BO3MOXHOCTE H3JIOXKHTH CBOE
obpamenne ycTHo 1mGo B mHcbMeHHOM dopme. [IHCBMeHHOe ofpalleHue, NPHHATOE B
XOIe JIHYHOTO NMpHEMA, NOUIEKHT PETHCTPALH K PaCCMOTPEHUIO B NOPSAKE, YCTAHOBICHHOM
AEHCTBYIOLINM 3aKOHOAATEIbCTBOM.

12.6. B cayuae, ecnu B oOpallicHMH COAEPXATCA BOTIPOCHI, pPEIUCHHE KOTOPBIX HE
BXOIHUT B KOMIETEHLMUIO 3aBEAYIOUIEro YUpeKIEHHEM, IpaXIaHMHy NaeTca pa3biCHEHUE KyJAa
i B KaKOM NOpAIKe OH MOXeT o6paTuThCs.

12.7. B xome nW4yHOro npuéMa rpaxJaHHHY MOXeET OBITh OTKA3aHO B AanbHeHIIeM
pPaccMOTpeHHH ofpallleRHusi, €clnyu eMy paHee ObLl JaH OTBET IO CYIIECTBY I[OCTAaBIEHHBIX
B 00 palleHiH BOIIPOCOB.

12.8. Ilo OKOHYAHHH JIHYHOIO NMpHEMa JOKHOCTHOE JIMUO, MPOBOIUBILEE NIPHEM, JOBOAHT
A0 CBeleHHA 3a4BUTENN NPHHATOE pelleHNe Uiy HHDOpMHUpYeT O ToM, KOMy Oyiaer
MIOPYYEHO PACCMOTPEHHE H IPHHATHE MEP NO €ro 00palleHuUIo.

12.9. JIOJKHOCTHOE JIMLO, NPOBOAMBINGE NpPHEM, MO pPE3YNLTATAM PACCMOTPEHHS
obpaleHuit rpaxJal IPUHAMAET PELICHUE O [TOCTAaHOBKE HA KOHTPOJIb UCIIOTHEHKS OPYYCHMH.

12.10. Cpok ucnomsenus - 30 gHel co AHA perHCTPalUH YCTHOTO 0OpalmeHus.

12.11. Martepuansl ¢ NWIHOTO TIPUEMA rpaxIaH, XpaHsTes 5 (UATH) neT, Hocle 4ero
YHUYTOXKAIOTCA B YCTAHOBJIEHHOM TIOPAIKE.

13. [IocTaHoBKA 06pameHHH HA KOHTPOJIb

13.1. OcHoBaHuMeM i TOCTAHOBKH OOpalleHHs rpaXAaHHHA HA& KOHTPONb SBIAETCH
ofpallieHre, MOCTYNMUBLIEE B Y UPEXKACHUE, B KOTOPOM c0001IaeTCa 0 KOHKPETHBIX HAPYIIEHHAX
3aKOHHBIX paB M HHTEPECOR IPAXIAHHHA,

13.2. Pewieane o mnocTaHOBKe OOpallleHHWss HAa KOHTPOJIb IPUHHMAET 3aBeAYIOLIHM
YupexaeHHeM, NaBIIUH [TOPYYCHHE [10 PaCCMOTPEHHIO O0palleHu.

13.3. TIloctaHoBka oOpallieHuss Ha KOHTPONb IPOM3BOAUTCS B LENSAX BEIABICHHS
TIPHHAMABLINXCH YUYPeXKICHHEM Mep N0 3alHUTe 32KOHHBIX NpaB U MHTEPECOB Ipa’kdaHNHA, a B
CITy4ae MOBTOPHBIX {MHOIOKPATHBIX) 0OpallleHul - YCTpaHSHHS YKa3aHHBIX HEAOCTATKOB,
KoHTpons ycTaHaBIMBAETCH 32 PACCMOTPEHHEM:

- 3ampocoB U ol0pameHuii  ZemyraToB  (4ICHOB)  OpPraHOB  3aKOHOJATENBHOH,
NPCACTAaBUTENBHOM BIACTH BCEX YPOBHEH;

- ofpalieHufi rocylapcTBEHHBIX OPraHOB, OPraHOB MECTHOIQ CaMOYIMpPaBIEHHA, pERaKIHH
CpeACTB MaccoBOH HH(OPMALHH, B KOTOPIX YKa3aHa npockla 0 NpeaoCcTaBICHHH OTBETA;

- oOpallieHHii, HampaBJCHHBIX B HWHBIE HCIOJHUTEIBLHO-PACTIOPIAUTEIBHBIC  OPTaHBI
MECTHOI'O CaMOYTIPaB/IeHHS, MYHALMTIIAIbHEIE YIPSKIACHHS pailoHa;

- ofpaleruii No yCMOTPEHHIO PYKOBOAUTENS.

13.4. KoHTpons B VYuypexICHHM 3a MOPSAKOM pacCMOTpPeHHs oOpalIeHH# rpaxiax
OCYUIECTBIIAET 3aBEAYIOLIMH VYUpeXJeHHeM, a Talkoke CeKperapb, OTBETCTBEHHEIH 34
paboTy ¢ oOpalieHUsIMY IpaXKaaH.

14. lIpoaneHune cpoKa paccMOTPeHHsA o0palleHH i rpaxIaH

14.1. OcHoBaHHMEM JIA NPOMICHHS CpoKa pPAcCCMOTpPeHUS OOpallCHMs [PaXIaHHHA B
YupexIeRHH ABISETCA HEOOXOAUMOCTD JXOTIOMHUTENbHOM NPOBEPKY HINOKCHHBIX B OOpaLICHHH
CBEACHHUH, a TaK)Ke B C/Iyyae HampaBJIeHHA 3alpoca B APyrol rocymapcTBEHHEIH OpraH, opraH
MECTHOTO CAaMOYIPABIIEHHS, OPraHM3alli0 Tropoja ¢ IENb0 NONydYeHHs HHOOPMANHH,
HeoOXOoaUMOoM A1 paccMOTpeHH 00palleHus.

Cpok paccMOTpeHHs 00paimeHna MOXeT ObITh ITpojuTeH He Gonee 9eM Ha 30 Hel.

14.2. Jlng peuleHds Bompoca O INpPOICHHMH <poKa pacCMOTpeHHA OOpaleHwus
MCTIOJHUTEND TOTOBHT CAYXeOHYIO 3amMcKy ¢ OOOCHOBaHHEM HEeOOXOMMMOCTH TNPOMIEHHS
CpOKa pAacCMOTPEHHS W TNPEACTaBIACT €€ 3aBelylollleMy YupexaeHHeM, M0 TMOpYUCHHIO
KOTOpPOTO paccMaTpHBacTCs odpallenye, He no3auee 5 AHeH 10 UCTCUEHUS CPOKa NOpYIEeHHUS.

14.3. Ecnd 3aBenyolquid  YYpexACHUA HA OCHOBAaHMM  CIy)KeOHOM  3amMCcKH
UCTIONHUTENS MPHUHAMAET PEIUCHHE O MPOJIEHUH CPOKA PacCMOTPEHUA OOpalleHus, B HPaBOM



BEPXHEM yIIy ClyeOHoll 3anHCKH OH YKa3blBaeT CPOK MPONJICHHHA, CTABUT MOANUCH H JaTy
MOAMUCAHUS,

144, HWcnomawtens B JaHHOM Clydyae YBEeJOMIET TIPa)XIaHUHA, HaNpaBHBIIETO
obpamenne B OV, o npoanennd cpoka pacCMOTpeHHS ero 00palmeHns.

15, IToaroToBKa H HANPAB/ICHNE 0TBETA Ha o0pamIeHHe IPAKIAHHHA

15.1. UcnmonuuTens, HECET OTBETCTBEHHOCTH 34 IIOATOTOBKY OTBETA:

- YeTKO, [OCNIEeNOBATENbHO, KPAaTKO M3JIaraeT pasbsICHEHHA Ha BCE IIOCTABICHHBIC B 00pallleHHH
BOIIPOCHI;

- IpH NOATBEPXASHHUH CBEIeHUH, H3T0XEHHBIX B 00pallleHHH, YKa3bIBaeT B OTBETE, KaKUe MEPEI
IIPUHATEI 110 06palneHHIo;

- OpH [OArOTOBKE OTBETa B BBUNECTOSAIIMI OpraH MCIONHHUTENBHONH BIAacTH, MO
TMOPY4EHHIO KOTOPOTO  PAcCMATPHBATOCE obpaleHde rpaxJaHWHa YyKasblBaeT, Koraa
NpoMH(POPMHPOBAH 3asfBUTENb © Ppe3yJBTaTaX paccMOTpeHus ero ofpauwenus, aubo
IpAsNaraeT KOMUIO OTBETA 3a4BHTENIO;

- INpH TIOATOTOBKE OTBETAa HAa KOJNEKTHBHOE oOpalleHWe yKa3bIBAeT, KOMY M3
oOpaTHBILKXCA PaXKIaH HampaslieH OTBET;

- IpH IPOJTIEHUM CpOKa PpacCMOTpeHHs ofpameHud Jubdo B cCilydae HEBO3IMOXKHOCTH
penreHns BOMPOCOB, OGO3HAYEHHBIX B OOpAlllCHHH, B YCTAHOBIEHHBIE CPOKH, B OTBETE
rpaXXIaHUHY YKa3b!BACT CPOK OKOHYATEIBHOIO PELICHUS BOIIPOCOB;

- €CJIM IO pE3yJISTaTaM pacCMOTPEHNA OOpallleHHs TIpakJaHHHA TPUHAT IPAaBOBOH aKT, TO
Er0  JK3EMIULAP HANpaBiAeTCs TPAXIAHMHY BMECTe C COMPOBOJAUTEIbHBIM ITHCHMOM,
MONMHCAHHBIM 3aBEYIOLUMM Y UpeXACHHEM;

- ecm Ha ofpalueHHe AacTCsi NPOMEXKYTOUHBIH OTBET, TO B TEKCTE€ YKA3blBaerTcs CpoK
OKOHYATENBHOTO pa3pelieHHs Bolpoca.

15.2. B 7eBOM HW)XHEM YLy Ha KONMM OTBETA YKa3blBalOTCcs (aMUNHA, WHHALHAIIBI
MCIIONIHUTENA H HOMED €ro cayxebHoro tenedoHa, CTABUTCA THYHAL TIOATIHCE HCITOMHATEA.

15.3. IloaroTomneHHBI OTBET NEpelaeTCs HA MOAMUCH 3ABEAYIOILEMY YHUPEKACHHEM,
AaBLIEMY MOPYYEHHE N0 PAcCMOTPEHHIO obpawlenus. PykosonuTens B ciryyae COTNacHs ¢
OTBETOM MOJIMUCHLIBAET €0 U NepeAacT AeNONPOM3BOAUTENIO, IS PErHCTPalKH K OTIIPaBKH
rpaxaaHuHYy.

15.4. Ecnu pykoBoauTeNp HE COrJIaceH ¢ OTBETOM, TO B IPaBOM BEpXHEM YIIy OH
CTaBUT HEOOXOAMMYIO BH3Y, IOCTe 4Yero oOpallleHue ¢ NPHIOKEHUSAMM (NpH HAIHYHH)
BHOBb NEPENACTCA HCIIOTHHUTENIO.

15.5. OTBeTH! Ha o0paineHus NeyaTaloTes Ha OMaHKax YdupexaAeHus.

15.6. B oTBeTe rpaxaaHuHY WIH BBIHECTOAIIEMY OpraHy BJacTH, MO HOPYYEHHIO
KOTOpOTO PaccMaTpHBAIOCh OOpAlllEHHE IPaXJaHMHA, YKa3hlBacTCd PE3yAbTAT pacCMOTPEHHA
obpalieHus: Mepsl TPHHSATHI, PELWICHO NONOXKHTENbHO, Ppa3bACHEHO, OTKazaHO, (aKThl
NOATBEPAHIMCE HIH (PaKTHl He MOATBEPIHIUCE.

15.7. Or1BeTHl He COOTBETCTBYIOIMME TpeOOBAHUAM, TNPENYCMOTPEHHBIM HACTOAIIHM
peraaMeHToM, BO3BPAILAOTCA HCIIOMHHUTENO 1T J0paboTKH.

15.8. EchH OTBET nNpEeACTaBNAeTcA Ha ofpallleHHe, [OCTaBlIeHHOE HAa KOHTPOINb,
PYKOBOAKTENE T0CE O3HAKOMIICHUS M COITACHA C OTBETOM CHHCHIBAET €r0 B apXHBHOE JIENO,
CTABUT NOAMUCH W AATY.

15.9, Ilocme mnoamucanus OTBeT2 32BEAYIOLMM YUPCKICHUS H HANPABICHUS OTBETA
3asBUTEJIO, IIOPYYeHUE pPYKOBOAWTENH, OOpallleHWe, DOKYMEHTH II0 PAcCMOTPEHHIO (MpH
HAIMYKH), KOIHA OTBETa TPAXAAHWHY BMECTE C DPEeTHCTPallHOHHO-KOHTPOJIBHOH KapTOUKOMH
NOALIMBAKOTCS B apXHBHOE JEJO.

16. KonTpoasb 3a paccMoTpeHueM ofparieHuHl rpaxiaH
16.1. KoHTpons B YupexmeHHH 3a CpOKaMH M IOPAJKOM DPacCMOTpeHHs obpauteHuH
TPaKITAH OCYLUECTB/IAETCA CEKPETapeM - CNeUHanHCTOM OTBETCTBEHHBIM 334 MNpPHEM H
peructpalivio obpallleHHH rpakaaH.



17. OTBeTCTBEHHOCTH JO/DKHOCTHBIX JIHL PH padoTe ¢ 00pameHHAMH IPAXKIAH

17.1. Tpaxnane BrnpaBe 00XajloBaTh pEHICHHS, NPUHATBIC Y4YpexaeHueM (Ha moboM
ytane), aeiictBus (Oe3/ieicTBHE) NOMKHOCTHBIX JIUI YupexneHHus B AOCyaeOHOM H cynebHom
HOPSIKE.

17.2. Ha JODKHOCTHBIX JUL, YYpexneHus 3aHHMAIOILUXCA  PacCMOTPCHUEM
ofpamennii rpaxaH  BO3NAracTcs  OTBETCTBEHHOCTh 3@  COXpaHEeHHe  CBEJICHUM,
COZIEpXAIMXCH B OOpaHIeHUSX TpaXJaH, a Takke MEPCOHANLHBIX JAHHBIX TPaXIAHHHA.
CeeaeHus, comepxamecs B OOpalleHHSIX TPaXJaH, M UX MNEPCOHANBHBIE JAHHBIE MOTYT
MCHONbL30BATHCA AO/DKHOCTHBIM JIHIIOM TOJNBKO B CIYXeOHBIX IEMsAX H B COOTBETCTBHH C
NONHOMOYHMAMH AODKHOCTHOTO JIHIIA, 3aHUMAIOLIET0CA PACCMOTpERHEM o0pateHHs.

17.3. 3anpemaercs AODKHOCTHHIM JIMUAM YUpPeXXIOCHHA pa3IIalieHue COASpKallencs
B OOpameHuH HMHQOpMAUMM O HaCTHOH JKM3HH TIpaiIaHWHA 6e3 ero cormacus. He
ABJSETCA pasriallieHHeM — CBEACHMit, cojepkammuxcs B o0palicHHM, HanpaplCHHE
DHCBMEHHOTO OOpallieHHS B HMHBIE HCIONHWTEABHO-PACHIOPANUTCIBHLIE OpraHbl MECTHOTO
CaMOYMpasieHus,, MYHHLUUNAIbHbIE  YUPEXKACHHUS paiioHa, B KOMIETEHIUK KOTOPbIX
BXOJHT peleHue MOCTaBJIEHHBIX B 0OpallleHHH BOIIPOCOB.

17.4. 3a HapylmieHHe TOpAIKAa H CPOKOB pAcCMOTpeHHsA ofpameHuif rpaxnaH
JOJDKHOCTHBIE JIHIA HECYT OTBETCTBEHHOCTH B COOTBETCTBHH € 3aKOHOAATENBCTBOM PO



KAPTOYKA JIMYHOT'O [TPUEMA FPAKOAHUHA

Jara npuema « » 20 Toxa
Gamunus

Ums

OT4ecTBO

ITouToBEil agpec Aig OTBETA

KonTaxTHei Tenedon

flosropHocth o6pawmenns: Ja/Her

JIOMKHOCTHOE JIHNO, OCYWIECTBASAIOIIEe JIHYHBIH npHeM
(paMund, HMsA, OTYECTBO, AOIKHOCTD)

JI0MKHOCTHRIC T, IPUCYTCTBYIOILNE TIPH JIUYHOM NpHEME:

®.H1.0., I0WKHOCTD ¢

©®.U.0., nomxHOCTH

Kpartkoe comepxanne ycTHOTO oGpalueHus:

Pemenwue, HPUHATOE no YCTHOMY obpalesnio

JlaHB! YCTHBIE pa3biCHEHUA / /

(mopnuck rpaxaanuHa) (pacurupoBKa TOAITHCH )

1 ®.11.0. ucnonuurens

Coaepxanne NOpy4eHUs

CpOK UCTIOTHEHHA

2 ®.1.0. ucnonuurens

ConeprxaHune mopy4eHHs

Cpok McTIONHEHUA

OTMeTKa O MOJSyUYeHHH THCEMEHHOT0 obpamenns Bo BpeMsa npuema: Jla/Her

JdaTa perucTpaluH « » 20 T. perucTpalMOHHBLIH HOMEpP

[Toanuce MHLA, OCYIIECTBUBIIETO MPHEM / /

(moammucee) (pacmndpoBKa NOAMHCH)
O1MeTka 06 OTBETE 3aSBUTEMIO

OTMeTKA O CHATHH C KOHTpOAA
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